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TPA00, TP600 Message Codes

The following are messages and features that can appear on the TP400 and TP600 panels.
NOTE: LCD readouts may look slightly different than shown on screen.

DEMO (DEMO MODE)

Demo Mode is not always enabled, so it may not appear. This
is designed to operate several devices in a sequence in order
to demonstrate the various features of a particular hot tub.

INFO (SYSTEM INFORMATION SUB-MENU)

The System Information Menu displays various settings and
identification of the particular system. As each item in the
menu is highlighted, the detail for that item is displayed at the
battom of the screen.

SSID (SOFTWARE ID)
Displays the software ID number for the System.

MODL (SYSTEM MODEL)
Displays the Model Number of the System.

SETP (CURRENT SETUP)
Displays the currently selected Configuration Setup Number.

SIG (CONFIGURATION SIGNATURE)
Displays the checksum for the system configuration file.

HEATER VOLTAGE (FEATURE NOT USED ON CE
RATED SYSTEMS)

Displays the operating voltage configured for the heater.

HEATER WATTAGE AS CONFIGURED IN SOFTWARE
(CE SYSTEMS ONLY)

Displays a heater kilowatt rating as programmed into the
control system software (1-3 or 3-6).

H _ (HEATER TYPE)
Displays a heater type ID number.

SW _ (DIP SWITCH SETTINGS)
Displays a number that represents the DIP switch positions of
S1on the main circuit board.

PANL (PANEL VERSION)
Displays a number of the software in the topside control panel.

GFCI (GFCI Test) (Feature not available on CE rated systems.)
GFCl Test is not always enabled, so it may not appear. This
screen allows the GFCI to be tested manually from the panel
and can be used to reset the automatic test feature. If the GFCI
Test Feature is reset, the device will trip within 7 days.
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TPA00, TP600 Messages (cont.)

A /B (A/B SENSOR TEMPERATURES)
When this is set to On, the temperature display will alternate to
display temperature from Sensor A and Sensor B in the heater.

FALT LOG (FAULT LOG)
The Fault Log is a record of the last 24 faults that can be re-
viewed by a service tech.

SCROLLING TP400/TP600 MESSAGES

The following messages will scroll across the TP400/TP600 pan-
els. NOTE: LCD readouts may look slightly different than shown
on screen.

RUN PAPS PURG AIR -

PRIMING MODE - M019

Fach time the spa is powered up, it will enter Priming Mode. The
purpose of Priming Mode is to allow the user to run each pump
and manually verify that the pumps are primed (air is purged)
and water is flowing. This typically requires observing the output
of each pump separately, and is generally not possible in normal
operation. Priming Mode lasts 4 minutes, but you can exit it
earlier by pressing any Temp button. The heater is not allowed to
run during Priming Mode.

NOTE: If your spa has a Circ Pump, it will turn on with Jets 1in
Priming Mode. The Circ Pump will run by itself when Priming
Mode is exited.

R I R
Water Temperature is Unknown

After the pump has been running for 1 minute, the temperature
will be displayed.

YA FTOO COLD
Too Cold - Freeze Protection

A potential freeze condition has been detected, or the Aux Freeze
Switch has closed, and all pumps and blower are activated. All
pumps and blower are ON for at least 4 minutes after the poten-
tial freeze condition has ended, or when the aux freeze switch
opens. In some cases, pumps may turn on and off and the heater
may operate during Freeze Protection. This is an operational
message, not an error indication.

WATR TOO HOT -- -- - --

Water is too Hot (OHS) — M029

One of the water temp sensors has detected spa water temp
110°F (43.3°C) and spa functions are disabled. System will auto

reset when the spa water temp is below 108°F (42.2°C). Check
for extended pump operation or high ambient temp.

SFTY TRIP - - - --

Safety Trip - Pump Suction Blockage* — M033

The Safety Trip error message indicates that the vacuum switch
has closed. This occurs when there has been a suction problem

or a possible entrapment situation avoided. (Note: not all spas
have this feature.)

HTR FLOW LOSS -- -- -- --
Heater Flow is Reduced (HFL) — M016
There may not be enough water flow through the heater to carry

the heat away from the heating element. Heater start up will
begin again after about 1 min. See “Flow Related Checks” below.

HTR FLOW FRIL - -- -- --

Heater Flow is Reduced (LF)* — M017

There is not enough water flow through the heater to carry the
heat away from the heating element and the heater has been
disabled. See “Flow Related Checks” below. After the problem

has been resolved, you must press any button to reset and begin
heater start up.

HTR MIRY BE ORY -- -- - - WAIT - - -- --
Heater May be Dry (dr)* — M028
Possible dry heater, or not enough water in the heater to start

it. The spa is shut down for 15 min. Press any button to reset the
heater start-up. See “Flow Related Checks” below.

HTR 100 HOT -- - -- --

HTR is too Hot (OHH)* M030

One of the water temp sensors has detected 118°f (47.8°C) in the
heater and the spa is shut down. You must press any button to

reset when water is below 108°f (42.2°C). See “Flow Related
Checks” below.
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TPA00, TP600 Messages (cont.)

PRES BTTN TO RSET -- -- -- --
A Reset Message May Appear with other Messages.

Some errors may require power to be removed and restored.

FLOW-RELATED CHECKS

Check for low water level, suction flow restrictions, closed
valves, trapped air, too many closed jets and pump prime.

On some systems even when spa is shut down, some equipment
may occasionally turn on to continue monitoring temperature or
if freeze protection is needed.

102°F SNSR BRL-- ANCE
Sensor Balance is Poor — M015

The temperature sensors MAY be out of sync by 2°F or 3°F

SNSR SYNC - - - - [ALL FOR SRVC - - - --
Sensor Balance is Poor* — M026

The temperature sensors ARE out of sync. The Sensor Balance is
Poor fault has been established for at least 1 hour.

SNSR A - - - - CALL FOR SRVL - - - -
SNSR B - - - - [ALL FOR SRYL - - - -

Sensor Failure — Sensor A: M031, Sensor B: M032
A temperature sensor or sensor circuit has failed.

NO conn
No Communications

The control panel is not receiving communication from the
System.

BETA VER-- 510N -- -- -- --
Pre-Production Software
The Control System is operating with test software.

1oAT
°For °C is replaced by °T
The Control System is in Test Mode.
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MEM FAIL - -- - --
Memory Failure - Checksum Error* — M022

At Power-Up, the system has failed the Program Checksum Test.
This indicates a problem with the firmware (operation program)
and requires a service call.

fEM RSET -- - -- -
Memory Warning - Persistent Memory Reset* — M021

Appears after any system setup change. Contact your dealer

or service organization if this message appears on more than
one power-up, or if it appears after the system has been running
normally for a period of time.

CLOK FAIL -- - - --
Memory Failure - Clock Error* — M020
Not Applicable on the BP1500.

LNFG FRIL -- - - --
Configuration Error - Spa will not Start Up

GFCFARIL - - - --
GFCI Failure - System Could Not Test/Trip the GFCI — M036
NORTH AMERICA ONLY. May indicate an unsafe installation.

STUK PURP - - - --
A Pump Appears to be Stuck ON — M034

Water may be overheated. POWER DOWN THE SPA. DO NOT
ENTER THE WATER.

HOT FALT -- -- -- - [ALL FOR SRVC -- -- -- --

A Pump Appears to have been Stuck ON when spa was
last powered — M035

POWER DOWN THE SPA. DO NOT ENTER THE WATER.
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